
 

Dear Valued Customer,  
 
Adobe requires that any home schools get pre-qualified before we can process orders.  
 
Please forward the following information to Adobe: 
(email address listed below) 
 
* Name of Teacher & Student(s)  
 
* Grade level(s) and expected graduation date(s)  
 
* Address, phone & email  
 
* Any other relevant information that documents home school status  
 
 
Please send the information to Adobe at adobeauthorizations@adobe.com.   
 
Adobe will review the information and send you an email with approval.  
 
For us to complete your order, you will need to forward the email you receive from 
Adobe to Academic Superstore at id@AcademicSuperstore.com.  Adobe will not contact 
us to verify your eligibility. 
 
If you have any questions you can contact us at 800-333-8571.  
 
Regards,  
 
Academic Superstore  
Eligibility Department 


